‘ BO CONG THUONG CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PH CONG NGHIEP QUANG NINH Péc lap — Tw do — Hanh Phiic

DPE CUONG CHI TIET HQC PHAN
) _ TRINH PO PAO TAO: PAI HQC ,
CHUYEN NGANH: QUAN TRI KINH DOANH DU LICH- KHACH SAN

1. Tén hoc phén:
Tiéng Viét: Tiéng Anh chuyén nganh Khéch san
Tiéng Anh: English for Hotels
M3 s6 hoc phan: PHCQ0286
S tin chi hoc phz:'m: 02 (2,0)
S6 tiét hoc phan: |
Ly thuyét: 30 gio
Tu hoc: 70 gior
2. Pon vi quan 1y hoc phin:
2.1. Giang vién giang day:
I. ThS: Bai Thi Huyén
2. ThS: Pong Thi An Sinh.
2.2. BO mon: Ngoai ngir
2.3. Khoa: Khoa hoc — Co ban
3. Piéu kién hot hoc phén
- Hoan thanh hoc phan Tiéng Anh co ban 1, 2 va cac hoc phan co s& chuyén nganh

4. Muc tiéu cia hoc phan:

Trang bi cho sinh vién nhitng kién thire tong quan vé tir vung, cau tric cau, ngit
phap va tinh hudng giao tiép bang tiéng Anh chuyén nganh Khach san nham gitp st
dung vao chuyén mén, nghiép vu. Nang cao va phat trién cac k§ nang giao tiép bang
tiéng Anh, tip trung vao k¥ nang noi va nghe trong cic tinh hudng hay gip v6i khach
nudc ngoai.

4.1. Kién thirc:

4.1.1. Hiéu biét dugc céc tur vung, thudt ngir vé chuyén nganh khach san

4.1.2. Hiéy biét duoc cac cdu truc ngit phap, mau cau, céc tinh hudng giao tiép
v6i khach hang trong khach san. _‘

4.1.3. Sinh vién biét cach ap dung nhing kién thirc da hoc vao cac tinh hubng
giao tiép thuc té tai khach san & mue d§ don gian.

4.2. Ky nang:
- 4.2.1. Hinh thanh cac ky ning st dung tiéng Anh (nghe, noi, doc, viét) dé giao
tiép trong céc tinh hudng thuc té & khach san & mirc do co ban.

4.2.2. Sinh vién c6 thé thuc hién cac k§ ning mém can thiét cho cong viéc nhu:
kha ning lam viéc nhom, lap ké hoach, giai quyét vin dé, trong tac va giao tiép véi ca
nhén, tap thé



4.2.3. Sinh vién co6 kha nang tu nghién ctru, lam viéc doc lap. biét phan tich, téng
hgp thong tin, giai quyét cac van dé lién quan va hinh thanh k¥ nang tu duy, 1ap ludn.
5. Chuén diu ra hoc phin -

Sau khi hoan thanh viéc hoc hoc phan nay, sinh vién c6 thé: -

I. Ndm vitng cac kién thirc ngdn ngit cla tiéng Anh thuong duge st dung trong
chuyén nganh khach san.

2. C6 ky ning st dung tiéng Anh hiéu qua trong cdng viée: doc hiéu tai lidu
chuyén nganh bang Tiéng Anh, giao tiép tot trong cong viéc. '

3. Phat trién duoc tinh ning sang tao va nghiém tic trong Jua trinh hoc tap va
lam viéc. ?

4. Kha nang thuyét trinh, lam viéc doc 1ap, nhom.

6. Tom tit ndi dung hoc phin

Hoc ph.'fm danh cho sinh vién & muc do so cip, gdm 6 bai cung cap cho sinh vién
nhitng kién thirc, tir vung vé chuyén nganh khach san, tap trung vio cic ndi dung nhur:
lam thu tuc don khach, hudong dan khach vé phong, vé cac dich vu khach san, giai
quyét cac van dé cua khéch khi ¢ tai khach san... Sinh vién c6 thé hoc vé cac thuat ngit
chuyén nganh lién quan té1 cic chu dé trén; tir do, sinh vién ¢6 thé van dung kién thirc
da hoc dugc vao cic tinh hudrg giao tiép can ban.

7. Ciu tric ndi dung hoc phan

So tiét

Pé muc Noi dung Tong Ly | TH/TN | Mue tiéu
thuyét
Unit 1 lntrod-u_&im_z_ii ] 4 |
Part A 2 !
1.1 Presentation: Names, jobs | |
1.2 Listening and Pronunciation: The 1
alpligiset | ; 4.1.1;4.1.2
1.3 Lariguage focus and | o

Practice:Questions and answer
1.4 Personal job life

1.5 'Spéa'liing prdctl e in groups: | ;
Introduce yourself
Part B 2 |
1.6 | Presentation: Countries
1.7 | Listening and Pronunciation: - 4.1.1;4.12
Nationalities ! 4.13:4.2.1
1.8 | Language focus and Practice:to be ‘ 422423
1.9 Personal job life ” ] |
1.10 Speaking practice: in grdups l

Introduction others

(o]




So tiét

Pé muc Néi dung ‘Téng | Ly | TH/TN | Muc tiéu
thuyét
Unit2 | The check-in 4
Part A 2
2.1 Presentation
2.2 Listening and Pronunciation:Room
e bookings by e-mail, | 411412
23 Language tocus and Practice: Days 491
Dates, Months; Language of
confirmation letters
24 |Personal job life: Confirmation
L |wewes , - 1
2.5 Speakmg practice:  In  pairs:
checking in
Part B ) 2
= T ww——— ,
2.7 Listenin and Pronunciation:
lnluducion checking in 1 e
. 4.1.3;4.2.1
2.8 Lang,uagc focus and 42.2:423
Practice: Language of checking in
2.9 | Personal |0b life B T
210 Spec;kmg practice: ~ (in |
pairs)checking in
Unit3 | Services in the hotel ‘ I
Part A
e e on
Llstenmg (fmd | Plfonunmation: | 41.1:4.1.2
- Vombulary of services in the hotel 421
3.3 Languagc focus and Practlce Tlme
3.4 Personal ]ob life
X “‘Spcdkmg practlce (m pa1rs)Ask and l
ansv/er about opening and closing
| time
Part B 2
— T =ntat10n L |
3.7 |Listening  and Pronunciation: ji;j;?
Vocabulary of services in the hotel I ;
o 422423
3.8 Lan; zuage focus and Practice:Can,
have in the questions. Hotel




S tiét -

room service orders

Pé muc Noi dung Tong | Ly | TH/TN | Muc tiéu
thuyét
brochure
39 | Personal job life
s Speakmg practu,e (m pdlrs) |
Discussion about most important .\_
services i
Unit 4 | Location of facilities 4
Part A 2
4.1 | Presentation T
42 List'ehi'ng and Pronunciation:
Introduction: Understanding
requests for directions 1
4.3 Language focus and Practice:to be,
S g 4.1.1;4.1.2
can, look, wverb of direction, | 491
prepositions of place ;‘
4.4 Personal job life: glvmg direction 1
inside and outside the hotel |
4.5 Speaking practice: Expluin where ! 1
the services are
Part B 2
4.6 Presentation | :
47 'Listening and Pronunciation: E
Introduction: giving direction inside | ;
and outside the hotel i 4.1.1;4.1.2
4.8 [.anguage focus and : 4.1.3;4.2.1
Practice:Directions ; 422423
4.9 Pcrsonallj'ob life: giving direction | [
- insidcvamd oupsidc_‘.tlle hotel ] i
4.10 Speaking practice: giving direction g
in and near the hotel |
Test | Mid- term test ‘ 4.1.1;4.1.2
| 1| 4.1.3;4.2.1
| 422423
Unit5 | Room service 6 1
Part A - - 3 {
5.1 Presentation ] 4.1.1:4.12
5.2 Listening and Pronunciation: Taking 1 4.2.1




Dé muc

S6 tiét

Noi dung Téng | Ly | TH/IN| Muc tiéu
thuyét
53 = | Language focus and
Practice:Language in food order
54 Personal job life: mos-fnbopular room| |
5.5 Speaking practice: taking, checking,
correcting room service orders
Part B 3
e B |
57 | Listening and  Pronunciation: |
Understanding availability and non-
availability of different services |
5.8 | Language focus and - 4.1.1;4.1.2
Practice:apologising and giving 4.1.3:4.2.1
reasons 4224223
59 | Personal job life: Explaining about
non-availability of service
5.10 Speaking practice: EXplaihing about 2
availability and non-availability of
service
Unit 6 | Problems & solutions 0
Part A : 7 3 ;
B LR
6.2 | Listening and Pronunciation:
Understanding guest’s problem
during their stay l
6.3 | Language focus and Practice:future -
tense; verb: send, turn on/ off, open, 4.5'1
close..
6.4 |Personal job life: Dealing with
" | problems and solutions in the hotel
6.5 |Speaking practice: Understanding 2
| guest’s problem and offering
solutions
Part B 3
6.6 |Presentation 4.1.1;4.1.2
6.7 Lis'tﬂcning and Pronunciation: | 4.1.3;:4.2.1
Understanding guest’s problem 42.2;42.3
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Sé tiét

Pé muc N§i dung Tong Ly TH/TN | Muc tiéu
thuyét
6.8 Language focus and Practice:study
verbs
69 | Personal job life: explain how things | | E
work 5

6.10 | Speaking practice: suggest best
solution for problem

Revision | Revision for the final exam | 1 4.1.1:4.1.2
4.1.3;4.2.1
422423

8. Phwong phap giang day

Trinh bay cac ndi dung chinh trong bai hoc va gioi thi€u céc tir, thudt ngir chuyén
nganh.

- 16 chire cho sinh vién thue hanh k§ ning nghe, noi, doc, viét theo chu dé bang
tiéng Anh.

- T6 chire cho sinh vién lam viéc theo doi, nhom.

- Phuong phap giang day chinh: giao tiép
9. Nhiém vu cua sinh vién:

Sinh vién phai thuc hién cac nhiém vu sau:

- Co6 mat tdi thidu 70% sd tiét hoc ly thuyét.

- Tham gia va hoan thanh ddy du cac budi thao luan, bai ‘.tzip nhom/bai tap va
dugc danh gia két qua thue hién.

- Tham du kiém tra gitra hoc ky.

- Chu dong chuan bi cac noi dung va thue hién gid tw hoc theo muc 12
10. Panh gia két qua hoc tip ciia sinh vién
10.1. Cach danh gia

Sinh vién duoc dénh gia tich liy hoc phan nhu sau:

TT | Piém thanh phan Quy dinh Trong s6 Ghi chi

S§ tiét tham dur hoc/tong sb
tiét. Y thic tham gia cac 10% Sinh vién khong
hoat dong hoc tép tham du du
1 70% sb tiét hoc

| | Diém chuyén cén

- Thi viét (Trdac nghiém +

2 Dléln qu:’fi lrinh rl‘u. lUﬁn) - 505 30% tréﬂ lép thi
- khong dugc du
-1 bai thi viét thi két thic hoc

Piém thi két thuc

X (Trhc nghiém): 80% 60%, | phén
hoc phan '

- thi véan dap: 20%

6



10.2. Céch tinh diém:

Diém hoc phan bao gdm diém chuyén cin; ¢iém kiém tra thuong xuyén trong
qua trinh hoc tap: diém bai tap, diém thi gifta hoc phin; va diém thi két thac hoc phin
thuc hién theo cong thirc sau:

7 : ! 9 a 2 9 I3
Piém hod Diém chuyén cin | | iém qué trinh | | Diém thi két thc
phan ! x 0.1 x 0.3 hoc phan x 0.6

Piém hoc phén tinh theo thang diém 10 1am tron dén mot chit s6 thap phan, sau
d6 duoc quy dbi sang diém chi va diém sé theo thang diém 4 theo quy ché dao tao ciia
Nha trudng.

11. Tai liéu hoc tap:
11.1. Tai liéu chinh:
[1] Francis O’Hara, Be my guest, Cambridge University Press
11.2. Tai li¢u tham khio:
[1] Virginia Evans; Jenny Dooly; Veronica Garza, Career Paths: Hotel and
Catering, Express Publishing.

[2] Iwonna Dubicka and Margaret O’Keefte, English for international tourism
— Pre- Intermediate, 2003, Longman ELT.

12. Hwéng dén tu hoc ciia hoc phin

LT | BT | TH Sinh vién cin chuin bj

Bai Noi dun . ¢ £
yraung (tidt) | (tibt) | (tiéo)
Unit 1: . "
. - Tu o6n lai: bang chir cai tiéng Anh,
| | Introductions 3 I . e e K " N
cach hoi-noi vé tén, nghé nghiép.
Part A
- Ty on lai: str dung “to be”; cach hoi
Unit 1: ' va noi vé quéc tich; gigi thiéu ban
1 | Introductions 2 2 thin va gidi thiéu vé nguoi khéc.
Part B - Lam bai tdp doc hiéu (Unit 2)-

TLTK [1]

- Doc va chuan bi truoc ndi dung:
muc 2(2.1); muc 3 (2.2); muc 1 (2.3);
muc 2.4; 2.5 — Tai liéu chinh (TLC)
[1]

- Cép nhdt tu vung

- Lam bai tap 5,6 (Unit 2)- TLTK [2]

Unit 2: The
2 | check-in 2 2
Part A

Unit 2: The
2 | check-in 2 2
Part B

- Doc va chuén bi truéc ndi dung:
muc | (2.6); muc 2.8; 2.9; 2.10-
(TLC) [1]

- Lam bai tap doc hiéu (Unit 7)-

\\z% /



. . LT | BT | TH Sinh vién cin chuén bj
Bai|  Noidung | ool tibo) | (tibo)
TLTK [1]
- Céap nhét tr vung
- Doc va chuan bi trude ndi dung: Cau
, ) hoi 1,3(3.1); muc 2(5.2); myc 5.3; 5.5;
.Umt 3: Services 55 - (TLC) [1].
3 'l:‘ SNBSS N b _ Lam bai tip doc hidu (Unit 5)-
bR TLTK [1]
- Cép nhdt tur vung
- Poc va chuin bi truge nodi dung:
) ) muc 5.6; muc 2 (5.7); muc 1, 2, 3
3 iljlntl;jzh:te;wces 5 5 (5.8); muc 5.9; muc 1 (5.10) - (TLC)
Part B [l,lw .
- Cédp nhat tir vung
- Lam bai tap 3 (Unit 4)- TLTK [2]
o ) - Doc va chudn bj trude ndi dung:
) ljf“f';c“iiitg:a"““ ) mye 13 (4.2); mue 123 (43), myc
St 4.4:4.5-(TLC) [1]
- Cap nhat tu vung
- boc va chuén_ bi truéc ndi dung:
muc 4.6; muc 3 (4.7); muc 1, 2 (4.8);
Unit 4+ Loeation muc 4.9; m.uc 1 (4.10) - (:I“LC) [I.].
4 | of facilities 5 5 - Lam bai tadp doc hieu (Unit 3)-
Part B e s
- Lam bai tap 1: muc 2 (4.10) - TLTK
[1]
- Cép nhdt tir vung
Mid-term Test | 1 - On tdp tir bai 1-4, chl trong mau
Unit 5: Room 2.5 |25 cau, hoi thoai.
services - Poc va chuin bi trudc ndi dung:
5 Part A: 5.1; 5.2; muc 5.1; muc 3 (5.2); muc 1, 2 (5.3) -
53 (TLC) [1]
- Cap nhat tr vung
- Lam bai tap 1,2 (Consolidation 1)-
TLTK [2]
Unit 5+ R - - Poc va chuin bi trudc noi dung:
; se':/tiu;s oom .1, muc 5.4:5.5 - (11.C) (1. |
Piact s 5,102 5.5 - Lam bai tdp doc hiéu (Unit 6)-
’ TLTK [1]




. . LT | BT | TH Sinh vién cin chuin bi
ai|  Ndidung
(tiet) | (tiet) | (tiet)
- Cap nhét tir vung

Unit 5: Recom - Poc va chuan bi trudc noi dung:
5 services 25 |25 muc 5.6; muc 2 (5.7); muc 1, 2 (5.8) -

Part B; 5.6; 5.7; ’ ’ (TLC) [1]

5.8 - Cép nhét tir vung

Unit 5: Reom -Poc va chuén bi trude ndi dung:

services muc 5.9; 5.10; 6.1; muc 2 (6.2); muc

Part B: 5.9;5.10 1,2 (6.3)-(TLC) [1]
5 | Unit 6: Problems |2,5 |2,5 - Cép nhét tir vung

& solutions

Part A: 6.1; 6.2;

6.3

Unit 6: Problems - Poc va chuan bi trudéc ndi dung:
6 | & solutions 23 |23 muc 6.4; 6.5 - (TLC) [1]

Part A: 6.4;6.5 - Cép nhét tir vung

) - Doc va chuan bi trudc ndi dung:

Uit Fralblems muc 6.6; muc 1, 2, 3 (6.8) - (TLC) [1]
6 = solu'tlon‘s ' 2,5 12,5 - Cédp nhat tor vung

g'agrlt ?'96'6’ 6.7; - Lam bai tap 5,6 (Consolidation 1)-

T TLTK [2]

Unit 6: Problems | 2,5 |25 - Poc va chuén bi truéc ndi dung:
6 & solutions muc 1, 2 (6.10)- (TLC) [1]

Part B: 6.10 - Cép nhat tir vung

Revision | I - On tép theo dé cuong.

TRUONG BO MON

ThS. Bui Thi Huyén

Quang Ninh, ngay 12 thang 8 nam 2022
GIANG VIEN BIEN SOAN

/

M

ThS. Pong Thi An Sinh

ONQnHL



