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BO CONG THUGNG CONG HOA XA HQI CHU NGHIA VIET NAM

TRUONG PH CONG NGHIEP QUANG NINH Péc lap — T do — Hanh Phic

PE CUONG CHI TIET HOC PHAN
‘ TRINH PO PAO TAO: DAIHOC
NCANH/CHUYEN NGANH: QUAN TRI KINH DOANH

1. Tén hoc phin:

Tiéng Vié:: Tiéng Anh chuyén nganh Quan tri kinh doanh tong hop 2

Tiéng Anh: English for General Business Adninistration 2
M3 s6 hoc phia: PHCQ0289
So tin chi hoc phan: 03 (2, 1)

S tiét hoc phan:
Ly thuyét: 30 gid; Tu hoc: 70 gio
Thue hanh: 30 gio; ‘TL_Y hoc: 20 gi¢r
2. Pon vi quan ly hoc phan:
2.1. Giang vién giang day:

1. ThS Bti Thi Huyén

2. ThS Pdng Thi An Sinh
2.2. Bo mon: Ngoai Ngit
2.3. Khoa: Khoa hoc — Co ban
3. Piéu kién hoc hoc phén o

- Hoan thanh hoc phan Tiéng Anh co ban 1, 2; cac hoc phan co s¢ chuyén nganh;
Tiéng Anh chuvén nganh Quan tri kinh doanh téng hop 1
4. Muc tiéu ciia hoc phén:

Trang bi cho sinh vién von tir vung tiéng Anh chuyén nganh quan tri kinh doanh,
chu triic cau dé sinh vién c6 thé duoc sir dung trong tinh hudng giao tiép, doc hiéu cac
van ban & trinh do so cip.

4.1. Kién thic:

4.1.1. Hiéu dugc nhimg tir vung chuyén nganh quan trj kinh doanh & mirc d6 so cap.

4.1.2. Hiéu duogc nhitng céu tric cau thuong duge st dung trong giao tiép, trong
céc van ban chuyén nganh quan tri.

4.1.3. Ap dung céc kién thirc vé ngir phap, cau tric cdu va céu tao tir vung trong
tiéng Anh dé phat trién cac ky ning ngén ngi.

4.2. Ky nang:

4.2.1. Phét trién céc k§ ning ngon ngir gdbm nghe, néi, doc va viét & mirc do giao
tiép thong thuong.

4.2.2. Noi, viét duge mot sé chii dé trong tiéng Anh chuyén nganh: san xuat, chat

lugng san pham, nhan hang, canh tranh..v..v..



4.2.3. Co ky ndng thuyét trinh, lam viéc linh hoat, sang tao va lam viéc theo
nhom.

5. Chuén dau ra hoc phan

Sau khi hoan thanh viéc hoc hoc phan nay, sinh vién c6 thé:

1. Hidu rd cac kién thirc ngon ngit tiéng Anh vé tir vung, cdu tric cdu sir dung
trong linh vire chuyén nganh quan tri kinh doanh.

2. Co k¥ nédng st dung tiéng Anh hiéu qua trong cong viéc. Ap dung tbt kién thirc
tiéng Anh vao doc hiéu cdc tai liéu chuyén nganh, giao tiép trong cac tinh hudng thong
thuomg hang ngay va trong chuyén nganh.

3. Phat trién tinh nang sang tao va nghiém tuc trong qua trinh héc tap va lam viéc.

4. Kha nang thuyét trinh, lam viéc doc 14p, lam viéc nhém
6. Tém tit ndi dung hoc phin

- Hoc phan gdm 14 don vj bai hoc, dugc sip xép theo mirc Co kho tang dan cho 4
k§ nang ngodn ngir, bao gdm céac chi dé thudc chuyén nganh quan tri kinh doanh: Cung
cAu, san xuét, thi trudng, canh tranh, tiéu chuin chét lugng, quan:hé khach hang, kiém
soat hoat dong...... (3 mdi bai hoc, sinh vién déu duge hoc kién thirc, ap dung thuc
hanh cac k¥ ndng vao cac tinh huéng thuc té.
7. Chu tric ndi dung hoc phin

% . A So tiet Muc tiéu
e muc No§i dung Tong Ly TH/TN |
thuyét
" Unit 1 Supply and Demand | 4
1.1 | Getready: Discussion 1 4.1.1;4.1.2;
1.2 Reading: Textbook passage 4.13;4.2.1;
1.3 Vocabulary : 422
1.4 Writing:  fill out the sale 1
report
1.5 Listening: listen to the text; 4.1.1;4.1.2
T/F, complete the 42.1;4.2.2;
conversation < 423
1.6 Speaking: as a store manager ;

Unit 2 Production 4 ’ 4.1.1;4.1.2;
2.1 Get ready: D15c11~51011 L 4.13;4.2.1;
22 'Readmg mdgamne arllcl : 422

23 VOLdbUld[‘y | | I
2.4 ”ertmg. fill out the e-mail to 1

a supervisor

25 | Listening: listen to the article; L |a1nn402

check informaticn; complete , - 4.2.1;4.2.2;




3 ) Soiet Muc tiéu
Pé muc Noi dung Tong Ly TH/TN ’
thuyét
the conversation 423
2.6 Speaking: job interview
Unit 3 Quality standards 4 4.1.1;4.1.2;
3.1° | Get ready: Discussion ; 4.13;4.2.1;
3.2 Reading: employee manual 4.2.2
T Voddbaary N R— -
3.4 | Writing: fill out the employee 1
suggestion form 4.1.1;4.1.2
3.5 Listening: listen to the text; 42.1;42.2;
T/F; complete the 4.2.3
conversation 7
3.6 |Speaking: talk about quality |
problem, quality improvement
Unit 4 Deadlines 4 4.1.1;4.1.2;
4.1 Get ready: Discussion 4.1.3;4.2.1;
e Readmgemall N I 422
43 |Vocabulary ]
4.4 Writing: fill out the memo
45 | Listening: listen to the text;
chopse the correct answer;
complete the conversation 2
4.6 Speaking: talk about
deadlines
Unit 5 ~ Benchmarks 4 4.1.1;4.1.2;
51 ,GEIH,'"?",I(,[Y; Discussion | 4.13:4.2.1;
5.2 Reading: memorandum 4.2.2
. 'mmVoc:ébﬁ'l'afy sl _
5.4 | Writing: fill out the e-mail to I 4.1.1;
an employee 4,1.2;42.14.2.2,
£z Lis:w.ening: T S ey I L LSS T
T/F; complete the
conversation )
5.6 Spéaking: talk  about
benchmarks
Unit 6 Controlling operations 4
6.1 Get ready: Discussion ] 4.1.1;4.1.2;




Sé tiét

Muc tiéu

Pé muc Noi dung Tong Ly TH/TN
thuyét
6.2 Reading: e-mail 4.1.3;4.2.1;
6.3 | Vocabulary 1422
64 | Writing:  fill  out the 1
memorandum to an employee
6.5 | Listening: listen to the e-mail; | 4.1.1;4.12
T/F; complete the 4.2.1;4.2.2;
conversation 2 4.2.3
6.6 | Speaking: talk about changing
operations
Unit 7 Product Details 4
1.1 Get ready: Discussion B l 4.1.1;4.1.2;
T2 Reading: Advertisement 41.3:-4.2.1;
73 | Vocabulary o 1422
74 | Writing:  fill  out the 1
advertisement
7.5 | Listening: listen to the text; 411;412
T/F; complete the 4.2.1; 4.2.2;
conversation | 423

76 'S'pé'ak'ing: talk about the 2‘
progress of a new smart
phone.

Test Mid — term test ! 4.1.1;4.1.2;.

' 1 4.13;4.2.1;
l 422;423
Unit 8 Pricing 4

8.1 Get ready: Discussion 4.1.154:1.2;

8.2 Reading: e- mail ﬂb.OLi.l.pI‘.iCél 4.1.3;4.2.1,

83 | Vocabulary o | 422

8.4 Writing: fill out the e- mail to
a supervisor about pricing
changes _

8.5 | Listening: listen to the text; 4.1.1;4.12
T/F; complete the 3 42.1;4.2.2;
conversation ] 423

8.6 | Speaking: talk about pricing |

strategies




S6 tiét

Muc tiéu

Pé muc Noi dung Tong Ly TH/TN
thuyét
Unit 9 Sales 5
9.1 Get ready: Discussion | 4.1.1;4.1.2;
92 Reading: sales manual excerpt 4.1.3; 4.2.1;
2.3 Vocabulary 422
94 | Writing: fill out the memo 1
about improve sales
techniques
9.5 -E-éféning: listen to the text; 14.1.1;4.1.2
choose the correct answer; 4.2.1,4.2.2;
complete the conversation 3 423
9.6 Spéhking: talk  about
improving sales
Unit 10 Sales forecasts 4
10.1 Get‘ ready Discussion | 4.1.1;4.1.2;
10.2 Reading: sales report 4.1.3; 4.2.1;
T Ve P
104 | Writing: fill out the memo I
about sale report
10.5 | Listening: listen to the text; | 411,402
T/F; complete the 42.1:42.2
conversation 2 |423
106 ‘Speaking: talk about sale
report and predictions
Unit 11 Shipping 4
11.1 | Get ready: Discussion 4.1.1;4.1.2;
112 |Reading:  memo  about I 4.1.3;4.2.1;
shipping 4.2.2
T W‘Vocggiﬂéry B .
114 | Writing: fill out the shipping I
_ order forms
115 |Listening: listen to the text;| FRETET L I
choose the correct answer; 42.1,4.2.2;
complete the conversation 2 4.2.3
11,6 | Speaking: talk about shipping
Unit 12 Branding 4
121 Get ready: Discussion 1 4.1.1;4.1.2;




S6 tiét

Muc tiéu

Pé muc NGi dung Tong Ly TH/TN
thuyét
122 Reading: report about brands 4.1.3;4.2.1;
123 |Vocabulary 1422
124 | Writing:  fill  out the 1
manager’s note
12,5 | Listening: listen to the text; 4.1.1;4.1.2
check the answers; complete 42.1;4.2.2;
the conversation 2 423
12.6 '”S..p'eziking: talk zbout brand
extension
Unit 13 Marketing 4
13.1 Get ready: Discussion 4.1.1;4.1.2;
132 Readmg e- mail about | 4.1.3;4.2.1;
marketing methods 4272
133 | Vocabulary |
134 W”ri'ti'n'g: fill out the e- mail |
about marketing methods
13.5 Listening: listen to the text; , 4.1.1;
choose the correct answer; 4.1.2
complete the conversation 2 42.1;
13.6 Speaking: talk about about 4.2.2;
marketing methods 423
Unit 14 Competition | 4 )
14.1 Get ready: Discussion 4.1.1;4.1.2;
142 | Reading: magazine article 1 14.1.3;42.1;
about competitior 42.2
T cabulary —
‘144 | Writing: fill out e- mail to a |
supervisor  about  beating
competitions
145 Llstemng listen to the text;| 4.1.1;4.12
T/F; complete the 42.1;4.2.2;
conversation B 423
14.6 Spcaking:‘ tak about ‘
competitions  and  about
beating competitions
Revision | Review for the final exam 2 2 4.1.1;.1.2;




So tiét

3 Muc tiéu
Pé muc Noi dung Tong Ly TH/TN '
thuyét
4.13;4.2.1;
422,423,

8. Phwong phap giing day

- Giang vi2n huéng dan, sinh vién tu nghién ciru.
- Giang dey theo dudng hudng giao tiép.

- T chirc hoat dong cap doi, nhom.

9. Nhiém vu ctia sinh vién:
Sinh vién phai thuc hién cac nhiém vu sau:

10.1

- C6 mat t)i thiéu 70% s tiét hoc Iy thuyét va thuc hanh

- Tham gia va hoan thanh ddy du cac hoat dong hoc tap, hoan thanh bai tap va
duge danh gia két qua thuc hién.

- Tham dv kiém tra gitra hoc ky.
- Chu donz chuén bi cac ndi dung va thuc hién gio tu hoc theo muc 12
10. Panh gia kit qua hoc tap ciia sinh vién

. Cach danh gia

Sinh vién dugc danh gia tich liiy hoc phin nhu sau:

Piém thanh

Trong

TT 3 Quy dinh 2 Ghi chi
phin s0
_ S4 tiét tham dy hoc/tong s tiét. Sinh vién
| | Piém chuyén can | Y thic tham gia cac hoat dong 10% khong tham
hoc tép dy di 70% s
) ~ 1 bai thi viét ( Trac nghigm + 20% | tiét hoc trén
2 | Piém qua trinh Tu ludn) i, [6p thi khﬁn.g
- 1 bai thi thuc hanh: Nghe, noi. duoc du thi
Diém thi két thiie | - | Ddi thi viét (trde nghigm +r | Wb
3 luén, gdm 3 k¥ nang: nghe. doc, ¢ phan

hoc phan

viét) + thi van déap

10.2. Céch tinh diém:

Diém hce phan bao gém diém kiém tra thudng xuyén trong qua trinh hoc tap;
diém danh gia 1han thirc va thai do tham gia hoc tap; diém danh gia phan thuc hanh;
diém chuyén cin; diém thi gitra hoc phi“m; va diém hi két thuc hoc phén thuc hién theo

cong thirc sau:

Diém hoc } = | Diém chuyén can | * | Diém qua trinh

Diém thi két thic

7



phi‘m x 0.1 x 0.3 hoc phé"m x 0.6

Diém hoc phin tinh theo thang diém 10 lam tron dén mot chir s6 thap phan, sau
do duoc quy doi sang diém chir va diém sb theo thang diém 4 theo quy ché dao tao clia
Nha truong. ‘

11. Tai liéu hoc tap:
11.1. Tai liéu chinh:

[1] Virginia Evans; Jenny Dooley; Henry Brown, Career Paths: Management
I1: Book 1, Express Publishing. !
11.2. Tai liéu tham khdo: '-

[1] Jenny Phillips; Tony‘ Corballis & Wayne Jennings, English for Management
Studies in higher Education Studies 1, Garnet Education. :

12. Huéng dén tw hoc cia hoc phan

Bai Néi dung LT BT T[_{ Sinh vién cin chuén bj
) | (tiet) | (tiet) | (tiet)
Supply and - Chuan bi cau hoi thao luan
Demand cho phan 1.1- Tai liéu chinh -
1.1. Get ready 2 (TLCY[1]
1.2. Reading - Doc trudc bai doc. Lam bai
1.3. Vocabulary 2 tap 3,4. Chuén bi ndi dung cho
1 1.4. Writing A phan Writing - (TLC) [1]
: - Cép nhat tir vung
- Doc trude yéu cu cia cac
: phén 5, 6,7. Tim hiéu cau tric
1.5. Listening 1 ciu phén Use language. Chuén
|.6. Speaking bi ndi dung cho phan Speaking
- (TLO) [1]
Production ; - Chuin bi ciu hoi thao luan
2.1. Get ready 2 cho phan 1.1 - (TLC) [1]
2.2. Reading - Poc trudce bai doc. Lam bai
2.3. Vocabulary 2 tap 2, 3,4. Chuan bi ndi dung
2.4. Writing - cho phan Writing - (TLC) [1]
2 - Cép nhat tr
- Poc truée yéu cau cla cac
phé‘m 5,6,7. Tim hiéu céu tric
| cau phan Use language. Chuén
2.5. Listening bi ndi dung cho phan Speaking
2.6. Speaking - (TLC) [1]
Quality standards - Chuén bi cdu hoi thao ludn
3.1. Get ready 2 cho phén ].1 - (TLC) [1]
3.2. Reading - Doc trude bai doc. Lam bai
3 3.3. Vocabulary 2 tap 2, 3. Chuan bi ndi dung cho
3.4. Writing phan Writing - (TLC) [1]
- Cép nha! tr vung
. - Lam thém bai tdp A(7.1- Unit




- o LT | BT | TH Sinh vién cin chuén bi
A Noidung | s | (ide) | ctibp)
b H-TLTE [1]
- Doc trude yéu céu clia cac
phén 5, 6,7. Tim hiéu céu tric
3.5. Listening 1 cdu phan Use language. Chuén
3.6. Speaking bi ndi dung cho phan Speaking
‘ - (TLC) [1]
Deadlines - Chuén bi cdu hdi thao luan
4.1. Get ready 2 cho phén 1.1 - (TLC) [1]
4.2. Reading - Boc trudce bai doc. Lam bai
4.3. Vocabulary 2 tap 2, 3,4. Chuén bi ndi dung
4.4. Writing cho phan Writing - (TLC) [1]
4 - Cép nhét tir vung
- Poc trude yéu cdu cia cac
phdn 5, 6,7. Tim hiéu cdu triic
4.5. Listening I ciu phan Use language. Chuin
4.6. Speaking bi ndi dung cho phan Speaking
. - (TLO) [1]
Benchmarks - Chuén bi cau héi théo ludn
5.1. Get ready 2,5 cho phén 1.1- (TLC) [1]
5.2. Reading - Doc trudc bai doc. Lam bai
5.3. Vocabulary 2,5 tap 3.4. Chuén bi ndi dung cho
5.4.'Writing phin Writing - (TLC) [1]
i e e
! - Cép nhét tir vung
- Poc trude yéu cau cua cic
| phan 5, 6,7. Tim hiéu cdu tric
5.5. Listening | ciu phan Use language. Chuan
5.6. Speaking bi ndi dung cho phan Speaking
, - (TLO) [1]
Controlling - Chuén bi c4u hoi thao ludn
operations cho phén 1.1 - (TLC) [1]
6.1. Get ready 2,5 - Poc trudce bai doc. Lam bai
6.2. Reading tap 3,4. Chuén bi n6i dung cho
6.3. Vocabulary 2,5 phan Writing - (TLC) [1]
6.4. Writing - Cép nhat tir vung
6 - Lam bai tap doc C (8.2- Unit
8)- TLTK [1]
- Poc trude yéu cau cia céc
phan 5, 6,7. Tim hiéu cdu tric
6.5. Listening I | cAu phan Use language. Chuin
6.6. Speaking bi noi dung cho phan Speaking
| |- (Lo [1]
- Product Details - Chuér\n bi cdu hoi thao luan
7.1. Get ready 2,5 cho phén 1.1 - (TLC) [1]

ROER



Bai N6i dung LT | BT | TH Sinh vién cin chuan bi
' (tiet) | (tiet) | (tiet)
7.2. Reading - Doc trude bai doc. Lam bai
7.3. Vocabulary 2,5 tap 2, 3,4. Chuén bi ndi dung
7.4. Writing cho phan Writing - (TLC) [1]
- Cép nhét tr vung
- Poc trurds yéu cau clia cc
ph'?m 5,6,7. Tim hiéu cdu tric
7.5. Listening 1 cAu phan Use language. Chuin
7.6. Speaking bi ndi dung cho phin Speaking
- (TLC) [1]
Mid- term Test 1 I On tap tir Unit 1- Unit 7
Pricing - Chuan bi c4u hoi thao luén
8.1. Get ready 2.5 (cau 1) cho phan 1.1 - (TLC)
8.2. Reading [1] .
8.3. Vocabulary 2,5 - Doc trurde bai doc. Lam bai
8.4. Writing tap 2, 3,4. Chuan bj ndi dung
cho phan Writing - (TLC) [1]
8 2 ay oo
- Cap nhit tr vung
- Boc trude yéu cdu clia cac
phén 5, 6,7. Tim hiéu cdu tric
8.5. Listening 2 | cAu phan Use language. Chuén
8.6. Speaking bi ndi dung cho phan Speaking
- (TLO) [1]
Sales - Chuan bi cdu hoi thao luén
9.1. Get ready 2.5 cho phén .1 -(TLC) [1]
9.2. Reading - Boc trudce bai doc. Lam bai
9.3. Vocabulary 2.5 tap 3,4. Chuén bi ndi dung cho
9.4. Writing phén Writing - (TLC) [1]
- Cép nhat tr vung
9 - Dich Figure 2, doan 1 (9.4-
Unit 9)- TLTK [1]
- Boc trudée yéu cdu clia cac
phé“m 5,6,7. Tim hiéu céu tric
ciu phin Use language. Chuén
9.5. Listening 2 | bi ndi dung cho phan Speaking
9.6. Speaking - (TLC) [1]
Sales forecasts _ Chuén bi ciu hoi théo luan
10.1. Get ready 2,5 cho phan 1.1- (TLC) [1]
10.2. Reading - Doc trudc bai doc. Lam bai
10.3. Vocabulary 2,5 tap 3,4. Chuan bi ndi dung cho
10.4. Writing phan Writing - (TLC) [1]
10 i .
- Cap nhit tir vung
- Poc trude yéu cau cua cac
ph?m 5,6,7. Tim hiéu céu tric
10.5. Listening 2 ciu phan Use language. Chuén
10.6. Speaking bi n6i dung cho phan Speaking

10




B Noi dung LT | BT | TH Sinh vién cAn chuén bj
: (tiet) | (tiet) | (tiet)
-(TLO)[1]
Shipping - Chuin bi cau héi thao ludn
11.1, Get ready 2,5 cho phén 1.1 - (TLC) [1]
11.2. Reading - Poc trudce bai doc. Lam bai
11.3. Vocabulary 2,5 tap 3,4. Chuan bi ndi dung cho
11.4, Writing phén Writing - (TLC) [1]
11 - Cép nhdt tir vung
. - Poc trude yéu ciu cia cac
. phén 5,6,7. Tim hiéu ciu truc
11.5. Listening 2 | cdu phan Use language. Chuén
11.6. Speaking bi ndi dung cho phin Speaking
-(TLO) [1]
Branding - Chuén bi cau héi thao ludn
12.1. Get ready 2,5 cho phén 1.1- (TLC) [1]
12.2. Reading - Doc trudce bai doc. Lam bai
12.3. Vocabulary 2.9 tip 3,4. Chuan bi ndi dung cho
12.4. Writing phin Writing - (TLC) [1]
12 - Cap nhét tir vung
- Poc trude yéu cau cua cic
phén 5, 6,7. Tim hiéu cau tric
céu phan Use language. Chuén
12.5. Listening 2 | bi ndi dung cho phan Speaking
12.6. Speaking - (TLO) [1]
Marketing - Chuén bi cdu hoi thao luan
13.1. Get ready 2,5 cho phén 1.1- (TLC) [1]
13.2. Reading - Doc trude bai doc. Lam bai
13.3. Vocabulary 2.5 tap 3,4. Chuan bi ndi dung cho
13.4. Writing phan Writing - (TLC) [1]
- Cép nhét tir vung
13 - Lam phan C (11.1- Unit 11)-
TLTK [1]
- Poc trudce yéu cau cilia cac
phan 5, 6,7. Tim hiéu clu tric
13.5. Listening 2 cdu phan Use language. Chuén
13.6. Speaking bi ndi dung cho phén Speaking
. - (TLO) [1]
Competition - Chudn bi cdu hoi thao lusn
14.1. Get ready 2.5 cho phén 1.1- (TLC) [1]
14.2. Reading - Poc trude bai doc. Lam bai
14.3. Vocabulary 2.5 tap 3.,4. Chuén bi ndi dung cho
14 14.4. Writing phan Writing - (TLC) [1]

14.5. Listening

- Cép nhat tir vung

- Poc trude yéu cau clia cc
phén 5, 6,7. Tim hiéu cau trac
cAu phin Use language. Chuan

11
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Bai Néi dun LT | BT | TH Sinh vién cin chuin bj
: o1 dung (tidt) | (tiét) | (tiét) ; ‘
14.6. Speaking bi ndi dung cho phan Speaking
-(TLC) [1)
. . | Revision for the - : : On.te_ip oo nare, tl;I s 1-,\
Revision Unit 14 (Dua vao dé cuong on
final exam tép)

Qudng Ninh, ngay 19 thang 8 ndm 2022
TRUONG BQ MON  GIANG VIEN BIEN SOAN

o

ey 8 /.
ThS. Biii Thi Huyén ThS. Pong Thi An Sinh




